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HIePRO SOLICITATION
REQUEST FOR QUOTES

FOR

WATER MANAGEMENT SERVICING AND PLAN
Release: October 4, 2024
Offer Due:  October 11 2024, 2:00 PM (HST)


Hawaii State Hospital (HSH) is seeking a contract for the creation and implementation of the Water Management Plan and the Chemical Treatment of Cooling tower(s) and boiler(s) at Hawaii State Hospital set forth in Section 1, Scope of Services, of this solicitation Request for Quote (hereinafter “RFQ”).

1. Scope of Services

a. Water Management Plan (WMP):

1) Work with Facility Plant Manager for the campus wide water management plan annual updates to ensure HSH is compliant with The Joint Commission (TJC) standards and compliances. WMP plan to provide direction and parameters to reduce risk of waterborne pathogens. With the ability to have online servicing for HSH staff to access. Online services and licensing to be included with WMP.  Training of HSH staff will be no longer than 3 working days.

2) Tools
· Utilization of (WMP) Evaluation Form
· Flow Diagrams/Charts identifying risk areas
· Temperature Logs (to be maintained and filed by HSH staff)
· Equipment Service Logs
· Flushing logs
· Testing Results

3) Equipment:
· Drinking Fountains (Qty: 28)
· Ice Machines (Qty: 7)
· Hot Water heaters (Qty: 32 at pre-bid conference)
· Cooling Towers (Qty: 2)
· Back Flow Preventors (Qty: 2)
· Water Tank (Qty: 1)

4) Monthly WMP Servicing:
· Chlorine Residual testing of 5 sample locations. Locations to be recommend by contractor according to WMP/HSH Staff. (See Certification list)

5) Semi-Annual:
· Legionella Sampling and testing of 5 sample locations. Location to be recommend by contractor according to WMP/HSH Staff. (See Certification list)
· E Coli, total coliform, and legionella sampling and testing of water tank. (See Certification List)
6) Annual:
· Testing of two (2) Backflow preventor systems. Iolani building and Hale Ho’ola building.  


b. Chemical Treatment of all Cooling Tower(s) and Boiler(s)

To meet the preventative maintenance and inspection service standards of Cooling Tower and Boiler Systems as required by Boiler and Elevator Safety Law, Chapter 397, HRS and The Joint Commission. 


c. The Service shall be performed at:

Hawai’i State Hospital
45-710 Keaahala Road
Kaneohe, Hawaii 96744

	
	General Description 

	Prebid Conference
	All Contractors must attend a mandatory meeting at the Hawaii State Hospital on October 8, 2024, at 9:00am. To do a walk through to evaluate scope of work. Call/email Facility Plant Manager to confirm interest/attendance.

	Performance
	· The contractor shall provide a schedule for acceptance by HSH for all required services a minimum of 2 weeks before the actual service occurs.
· The contractor shall provide a sufficient number of qualified personnel to perform the work and be prepared to complete the chemical treatment within the scheduled time frame. 


	Completion of Work
	At completion of the work each month, Contractor to provide a report with details of service for each cooling tower and boiler treated.  

	
	



2.   General guideline to follow while on HSH Property

a. All work shall be done between 7:30am to 3:00pm, Monday through Friday, except State Holidays.
b. Contractor to provide safety signs, barricades, and other devices necessary for the safety and convenience of the general public. Contractor shall at all times conduct his/her work to assure the least possible disruption to normal public traffic (vehicular and pedestrian) and allowing for the free flow of traffic and public rights-of way.
c. Shirts are required to be worn at all times on the work site, smoking is not allowed anywhere on the property, no radios or headsets are allowed.
d. Adverse conditions which may require major field changes not state in the scope of work for this project must be reported to the Hawaii State Hospital Facility Plant Manager prior to commencement or continuation of work. 
e. Contractor shall re-execute any work that fails to conform to the requirements of this agreement and shall immediately remedy any defects due to faulty workmanship by the Contractor. Should the Contractor fail to comply, the State reserves the right to engage the services of another company to perform the services and to deduct such costs from monies due to the Contractor.
f. The Contractor is required to report to the Plant Operations Office to check in before going to the Security Entrance of HSH when arriving on campus and reporting out when leaving campus.
g. HSH shall have the right to terminate the contract at any time by giving the Contractor a thirty (30) day written notice.

3. Submission of Questions
All inquiries shall be made using the HIePRO Question and Answer Section. Only those inquires received by the deadline shall be responded to. The State’s responses shall not be construed to make any changes to the IFB unless otherwise revised by an addendum. Responses to inquiries shall be made by way of HIePRO. Question and Answer section. No verbal responses shall be considered as official. 

4. Qualification and Requirement:
Due to uniqueness of the required licensing/certifications, prime contractor will be responsible for conducting all work listed in scope 1 of Scope of Service.  
a. Provide qualified candidates to perform the services under this RFQ.
b. Maintain an accurate record and shall report to HSH Facility Plant Manager.
c. Have certified employees who hold:
1) Distribution System Operator (DSO) Grade 01
2) Department of Health (DOH) Chlorine Proficiency Testing Certified.

5. Vendor Compliance
a. Proof of compliance obtained through Hawaii Compliance Express (HCE). The vendor’s name on the Certificate of Vendor Compliance (CVC) must exactly match the vendor’s name under which the quote for this solicitation is submitted. A copy of CVC must be submitted with quote for verification. The vendor is responsible for maintaining compliance. Non-compliance may result in a vendor not receiving an award, delay of payment, or cancellation of award. 
b. The interested offeror must be a registered company to do business in the State of Hawaii.


6. Compensation and Payment Schedule

The Contractor shall submit monthly invoice to Hawaii State Hospital for the services provided in accordance with Section 1, “Scope of Services.” Contractor to include all taxes, licensing, testing, treatment(s), planning/creation of Water Management Plan, and Trainings in each invoice. 

7. Performance Period:

The Contractor shall provide the services required under the contract from October 21, 2024, to October 20, 2025, unless the contract is sooner terminated.

When in the interest of the State, HSH may terminate the contract at any time and for convenience by providing eight (8) weeks prior written notice to the Contractor.

Unless terminated as provided for in the State’s General Conditions of the Contract, and at the State’s sole option, the contract may be extended without the necessity of rebidding for not more than four (4) additional, twelve (12) month periods, or portions thereof, without rebidding, upon mutual agreement in writing prior to contract expiration provided the contract price for the extended period shall remain the same, are lower than the initial contract prices or increased if allowed in the contract and as provide for herein. 


8. Submission and Award
[bookmark: _Hlk117687704]The compensation rates in the Rate Schedule that are offered by the Contractor shall be inclusive of wages, fringe benefits, all applicable taxes, and all incidental costs (if any).
All submittals shall be made via HIePRO. The following documents must also be completed and submitted by the vendor.
· Offeror’s Qualification Form
· Offer Form OF-1
Selection and award shall be contingent on the lowest and most responsible and responsive offer.  
HSH reserves the right to cancel this procurement or award at any time and for convenience by providing eight (8) weeks prior written notice to the Contractor.
Please contact Troy Adams at (808) 306-0431 or troy.adams@doh.hawaii.gov if you have any questions regarding this RFQ.
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